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RESPONDING TO OUR
CLIENTS NEEDS

* Openings/Expansion
e Senegal
* Walvis Bay (Namibia)

* Upcoming Expansions
* Lome (Togo)
* Port Elizabeth (South Africa)

* East Africa (Extended lab
Capabilities)
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THE CHANGING MARKET




KEY TRENDS IN QUALITY ASSURANCE

HSE & PERFORMANCE

DIGITALIZATION AND AUTOMATION OUTSOURCING RENEWABLE ENERGY



complexity,
and opport

and thrive, tiganizations |

must accelerate and

become resilient and agile

business models that

deliver customer need\%\
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WE DELIVER A WIDE RANGE OF SERVICES ACROSS THE PETRO/CHEMICALS N
VALUE CHAIN
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I Chemicals
Lubricants
e Cargo Inspection LPG / LNG
e Crude Assay Services / PT5 Bitumen
e Metering & Calibration Services
e Cargo Inspection & Testing &4
¢ Metering & Calibration Services * Fuel Quality Monitoring
* Production Geochemistry * Blending * Oil Condition Monitoring
» Corrosion Services * Contamination Investigation e Marine Fuels Testing

e Reservoir Services

¢ Engine / Emissions Testing
* Engineering Consultancy
» Technical Inspections

e Downstream Analytical Testing
» Polymers / Plastics Testing
* AIM / RBI / NDT

e Litigation * REACH / regulatory consulting
* Auditing e 2" party auditing
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e Management Systems certification * Supply chain assurance
» Certificate of Conformity



CARGO INSPECTION

Protecting Client Assets

Bulk commodity cargo inspection helps to reduce the risk of loss
exposure among the trading parties involved.

Intertek offers cargo and inventory inspection services across the world,
including major world ports, petroleum refining, production and

petrochemical producing regions.

Global 24/7 Services

Chemical Cargo Inspection
Petroleum Cargo Inspection
Container Inspection
Pre-shipment Inspection

Cargo Additive Treatment Services
Metering & Calibration

Tank certification

Bunker survey
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ANALYTICAL ASSESSMENT

s

Analytical assessment provides in depth study of the quality of the raw
product or commodity.

Intertek provides comprehensive analytical solutions in accordance to
the international methods such as ASTM, ISO, IP as well as other
regulatory protocols. Additional expertise includes troubleshooting and
for R&D purpose

!

Expert Analysis and Knowledge

Crude Oil

Petroleum & Refined Products
Fuels

Chemicals

LNG

LPG, Natural Gas

R&D Support

Materials

Oil Condition Monitoring
Laboratory Outsourcing
Lubricant Testing

Crude Oil Assay

Investigations
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METERING & CALIBRATION

Metering and calibration services help our clients maximise
accuracy, output and efficiency across their operations.

© Qur services include: ©Our highly experienced technicians
*  flow measurement services perform site-specific evaluations in
©  tank calibration © production plants
° metering consultancy ©  pipelines
* instrument calibrations «  offshore platforms
* flow measurement training. © lease automated custody
transfer (LACT) units
©Our cutting-edge laboratories provide ©  Refineries
metrology solutions for equipment © chemical plants
measuring: ©  storage tanks and terminals
©  crude oil
© Petroleum ©  Benefits:
©  refined products * ensure the precision of your
* natural gas (including shale gas) systems
© Chemicals *maintain production efficiency
© other liquids and gases.
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LAB OUTSOURCING :

(\

Companies and governments across the world outsource entire labs to Intertek to gain
financial and performance benefits, for quality control, research or product development
purposes.

A lab outsourcing project by Intertek leverages our technical expertise and capabilities to
deliver improvements in performance, financial, quality and productivity areas.

Laboratory Outsourcing Benefits

Ability to trade higher fixed-costs for lower variable investment
Reduced need for high capital investment

Instant access to world-class analytical expertise

Access to quick turnaround times to meet your specific business
requirements

Staff benefit from the laboratories commercialization and gain
global opportunities within Intertek

Focus on your core activities and rely on Intertek’s global expertise
to meet your analysis needs as and when required.
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STOCK MONITORING AGREEMENTS (SMA’S) N

* Intertek offers Different SMA options for contracting parties such as

* (Bipartite (Intertek / Client),Tripartite (Intertek / Client / Bank) and Quadripartite if different
debtor/depositor

The solution can be tailored to best our clients needs

* Goods & Storages Inspection Services:
*  Pre-Inspection of the Facility (Defects Reporting)
* Quantity & Quality of Goods

*  Documents Control:

*  Gathering of Terminal docs

* Comparison between Financier/Seller & Local Site docs
* Daily / Weekly / Monthly Reporting:

* Daily Presence at the Storage Facility

* Witnessing entering/exiting Goods (Movements Reporting)
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TOTAL SUSTAINABILITY. N
ASSURED.

Total Corporate Sustainability
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TOTAL ENERGY SOLUTIONS RISKERSED UL ey
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