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AIRPORTS AND INTERTEK
EMPOWERING AIRPORTS TO PROVE AN EFFECTIVE RESPONSE STRATEGY 
AND ONGOING COMPLIANCE TO COMMUNICABLE INFECTIONS
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INTRODUCTION



YOUR GLOBAL PARTNER FOR TOTAL QUALITY ASSURANCE

Global Market 
Leader in 
Assurance

1,000+
Labs andoffices

Global Market 
Leader in TIC

80+
languages

43,000+ 
employees

100+
countries
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Systemic approach to Quality and Safety with ATIC Solutions

INSPECTION CERTIFICATIONTESTINGASSURANCE

Products       |        Trade       |      Resources

Our Sectors



DELIVERING TOTAL QUALITY SOLUTIONS
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OUR SERVICESOUR SECTORS

Resources

Trade

Products

CertificationInspection

TestingAssurance
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OUR SOLUTION



Health, safetyand 
wellbeingis now the #1 
concernfor employers,  
employees & visitors.
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Å + Opinium Poll May 2020

95% 
of respondents would find it 
ǊŜŀǎǎǳǊƛƴƎ ƛŦ ǘƘŜǊŜ ǿŀǎ Ψŀ 
universal quality standard 
adopted by companies to 

ensure the highest health and 
safety standards to prevent 

infection of Covid-19*



As the COVID-19 pandemic has evolved, a lack of guidance in 
health, safety and hygiene protocols in airports have been 
identified. There has also been a fundamental shift in 
perceptions toward hygiene, sanitation, and safety in all 
buildings.



LƴǘŜǊǘŜƪΩǎ ǊŜǎǇƻƴǎŜΥ tǊƻǘŜƪΣ ǘƘŜ ǿƻǊƭŘΩǎ ŦƛǊǎǘΣ ŜƴŘ-to-end 
Health, Safety and Wellbeing Assurance programme



PROTEK HELPS AIRPORTS OBTAIN INDEPENDENT ASSURANCE 
THAT THEY ARE  FULFILLING THEIR DUTY OF CARE AND PROVIDES 
THEIR STAFF, THE SHOPPERS  AND STORE EMPLOYEES WITH THE 
CONFIDENCE THEY NEED, EVERYWHERE,  EVERYDAY.

With over 43,000 TQAexpertsin over one hundred
countries, Intertek is uniquely placed to give
businessesthe reassuranceof a global solution
with unrivalledlocalknowledgeandexpertise

No other company has the network, tools and
processes to deliver Total Health, Safety and
Wellbeing solutions to help visitors feel safe to
travel, to eat out andto adjustto the new normal



V Based on decades of Intertek industry experience

V CƻƭƭƻǿƛƴƎ ƎǳƛŘŜƭƛƴŜǎ ŦǊƻƳ ǘƘŜ ²IhΣ /5/ ŀƴŘ LƴǘŜǊǘŜƪΩǎ 

existing successful protocols and successful programs

V Specifically designed to prevent the spread ofinfection, including 

Covid-19

V End-to-end solution, covering all key facilities, from gates and retail 

areas to baggage claim, restrooms and high-touch surfaces.

V Independent third-party verification

V Training materials and content to provide education and 

awareness on key aspects of the prevention of spread of 

infection

V Program development and consultancy associated with 

pandemic management planning

Image ςhappy hotel guest or 
ΨŘŜǎǘƛƴŀǘƛƻƴ ƎǳŜǎǘΩ

FOR AIRPORTS, INTERTEK HAS LAUNCHED A 

DEDICATED, PROTEK ASSURANCE 

PROGRAMME



Bathrooms

Comprehensive auditing / 
testing / inspection / 
verification solutions to 
ensure risk of infection 
spread is minimized. 
Employee training, 
disinfection protocols, and  
high touch surface 
sanitation are all critical.

Complete audit / testing / 
inspection solutions to 
ensure spaces, materials 
and surfaces are safe for 
employees and visitors in 
the high touch areas of 
an airport.

Total assurance solutions 
for all types of working 
space where employees 
and visitors will look for 
visible safety verification

End-to-end solutions 
designed to help identify 
and mitigate intrinsic 
risks in areas that are 
traditionally high-traffic, 
high risk for the spread of 
infection

Expertise in cleaning and 
sanitation protocols to 
ensure health and safety 
risks are minimized, as 
well as solutions for 
social distancing and 
traffic usage patterns.

Check-In & Baggage 
Claim Areas

Dining and Retail
People Movers & 
High-Touch Areas

Gate Areas
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ENSURES ONGOING COMPLIANCE

Systemic risk-based quality assurance and verification
Can be implemented on short notice, assuring the speedy and safe return of employees & visitors.



PROTEK FOR AIRPORTS

People Systems & processes Facilities & Locations Materials and Surfaces Products



Indoor Air 
Quality (IAQ)

Industrial 
Hygiene 
Services

Think Green 
Initiative 

(TGI)
Sustainable 

Building 
Certification 
Consulting

PROTEK FOR AIRPORTS ςCHECK-IN & BAGGAGE CLAIM AREAS 

Occupant Use 
Patterns and 
Distancing

Cleanliness 
& 

Sanitation



Traceability 
Programme

Hand Sanitizer 
& Disinfectant 

Testing 
Services

Cleanliness 
& 

Sanitation

Industrial 
Hygiene 
Services

PROTEK FOR AIRPORTS ςRESTROOMS & TOILETS 



Corporate 
Sustainability 
Certification: 

People & 
Culture

Good Catering 
Practices (GCP)

Traceability 
Programme

PROTEK FOR AIRPORTS ςDINING & RETAIL

Cleanliness 
& 

Sanitation



Corporate 
Sustainability 
Certification: 

People & 
Culture

PROTEK FOR AIRPORTS ςGATE AREAS

Cleanliness 
& 

Sanitation

Indoor Air 
Quality (IAQ)

Occupant Use 
Patterns and 
Distancing



PROTEK POSI-CHECK

ÅEnd-to-end health, safety and risk management solutions POSI-Check 
was created to support organisationsover the coming months as the 
world recovers from the COVID-19 pandemic. 

ÅThe POSI-Check solution demonstrates you are effectively managing 
the prevention of spread of infection. An easy to implement solution, 
it provides the tools needed to maintain a level of POSI control in any 
environment to give assurance that health and safety is of utmost 
importance.

ÅCertification is earned through hands on training sessions, bi-monthly 
auditing, and easy-to-use swab tests to detect adenosine 
triphosphate (ATP) of key surfaces on the factory & warehouse floor, 
public common areas such as toilet and bathrooms, eating areas, 
administrative areas, elevators and escalators, sports/ gym facilities 
and more. 
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Scoring & Certification

Roll out & initial  
verification

Auditing & Risk  
ManagementPlatform

Self-Assessment

Guidance

TrainingRegularverification  (bi-monthly) 
&  Surface (ATP)  Testing

Airports



Press Release Assurance 
Collateral

Visual Assurance
For Employees & 
Visitors

Press Kit
Social Media 
Support

Branded PPE

INTERTEKHAS ALL THE TOOLS TO HELP AIRPORTS WITH EXTERNAL 
COMMUNICATION EFFORTS / VISIBLE SAFETY ASSURANCE ON SITE 


