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How Software Defined 
Interconnect Platforms 
ǍɶǸ ɾʔɳɳɐɶʌȡɅȓ !ȒɶȡǪǍẏɾ 
Cloud and Data Centre 
ecosystems

CONNECT DATA CENTRES, PARTNERS AND CLOUDS ON -DEMAND 
WITH SOFTWARE DEFINED INTERCONNECTION® AND CONSOLE 
CONNECT.



ÅEstablished the 
PCCW Global 
brand in 2005

62 
Offices Worldwide

35 
Languages spoken

ÅLeading provider of 
global 
telecommunications, 
offering the latest voice 
and data solutions to 
multinational enterprises 
and communication 
service providers

ÅBest in class 
connections across 
the globe linking Asia, 
Europe, the Americas, 
the Middle East and 
Africa

ÅAcquired Gateway 
Communications, 
Crypteia Networks, 
Syntelligence and 
Voxclever, Console 
/ƻƴƴŜŎǘΩǎ ŀŘǾŀƴŎŜŘ 
software platform and 
proprietary technology

Who are we?
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ÅHeadquartered in 
Hong Kong 

ÅFounded in 1925

ÅEmployees: 
17,500

Å2020 
Revenue: 
US$3.8 billion

ÅSeparately listed on 
the Hong Kong Stock 
Exchange in 2011

ÅLeading provider of 
Telecommunication 
Services in Hong 
Kong



Global Connectivity ṾIP Network
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127IP POPs 

52countries & 

77 cities

AS3491 is consistently 

ranked in the TOP 10
for Global Peering
Total IP Capacity ς

>16 Tbps
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Å Robust and resilient solutions are supported by multiple cable configurations available around the world

Å A round-the-globe terabit network comprising more than 60 cable systems boasts an aggregated cable length in excess of 
685,000 km

Å Seamless inter-cable connectivity serves major locations where cables can be terminated at the same carrier-neutral pop

Å PEACE cable is a major new infrastructure project to complete in 2021. It will be 12,000km ultra-low latency high-speed 
cable system, and deliver the shortest & direct route connectivity between Asia, Africa and Europe

Continuing to invest



Our Solutions
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ÅBuilt on one of the most extensive 
global fibre networks

ÅDelivering a new level of agility and 
self-service control

ÅManage networks in real-time 

ÅDirect connection to major cloud 
providers including: AWS, Microsoft 
Azure, IBM Cloud, Google, Alibaba 
and Tencent

ÅDirect SDN integration via API

ÅIntegrated digital communications 
including: network security, 
analytics and productivity 
applications

ÅContinually evolving ecosystem of 
users
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40%
By 2023, 40% of all enterprise workloads 

will be deployed in cloud infrastructure 

and platform services.

$1 trillion
Worldwide spend on cloud services is 

expected to exceed $1 trillion by 2024

$105 billion
SaaS solutions will generate nearly 

$105 billion of revenue in 2020

Source: IDC

Source: Gartner

Source: Gartner 

80%
By 2025, 80% of digital leaders will see the 

positive impact of connecting to multiple 

ecosystems.

Source: IDC
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Console Connect by PCCW Global is the only automated 

interconnect platform available on the market today that can deliver 

connectivity on -demand across a Tier 1 global IP network. 

Enterprises need a faster, easier and more secure way to connect to 

infrastructure, applications and other businesses. 

Console Connect is an easy-to-use platform for the Software Defined 

Interconnection® of network services, giving you a one -touch portal 

for seamless global connectivity between data centres, business 

partners, distributed ϥT infrastructure and the worldɅs major public 

clouds.

Networking simplified 
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Connect to a global ecosystem of carriers, enterprises, 

cloud, XaaS, IX, IoT and other NaaS partners.

Instantly self-provision private and dedicated 

interconnections between leading data centres 

worldwide.

A secure, uncontended Network -as-a-Service (NaaS) 

platform with global reach.

Experience fully protected Layer 2 connectivity and 

uncontended capacity - with stringent SLAs.

Global Interconnection 
on -demand
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ğțʳ >ɐɅɾɐȺǸ >ɐɅɅǸǪʌ ȡɾ Ȓɐɶ ʳɐʔṟ 

Connect to more 
things, faster

Reach further across 
the globe

Reliability and 
performance you can 

count on

Connectivity as agile as 
your business

Connect data centres, 

businesses and apps 

on-demand.

Console Connect automates 

one of the worldɅs largest high 

performance networks.

At the core of Console 

Connect is the continuity and 

security of PCCW GlobalɅs 

fibre and IP network. 

Take the pain out of network 

provisioning and management 

with self-service, on-demand 

connections.
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Our easy -to -use web portal 
lets you:

Connect and collaborate with partners and customers.

See real-time pricing for ports and virtual connections.

Flex bandwidth on-demand.

Manage and monitor your network connections.
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Create an account in seconds ...
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Simple and user friendly ...
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Make connections in minutes ...
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Connect to cloud

Connect to XaaS

Connect to data centres

Connect to IX

Connect to business partners 
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Connect to cloud
As the public cloud becomes the host for an 

increasing number of mission critical applications, 

demand for network security, speed and agility is 

growing rapidly. Console Connect can help solve these 

problems with business -critical connections that are 

simple, secure and flexible.

Directly connect to major cloud platforms including:
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Direct, private connections to the cloud can help address 

some of the security pitfalls of using the public internet 

while also improving overall network performance.

Benefits of directly 
connecting to the cloud

Enhanced security

Traffic over private links

Fewer hops to destination

Keep existing security policies

Higher performance

Direct interconnects with 400+ data 

centres in 50 countries

Backed by a multi redundant core 

(subsea) fibre backbone 

Lower costs

Save up to 50% on egress pricing

Ingress traffic free for all regions 

Free-up corporate bandwidth

Pay only for what you use
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The Console Connect platform can be accessed via 400+ data centres in over 50 countries. 

Our ecosystem is always growing... please check our website to see latest locations. 

Connect to data centres 



18TAKE CONTROL | CUT COMPLEXITY | MAKE INTERCONNECTIONS EFFORTLESS

Our IX partners include: 

ϥnterconnect seamlessly with some of the worldɅs 

largest Internet Exchanges using Console Connect.

Support high -performance peering with Software 

Defined Interconnection®. 

Make on-demand virtual connections to a growing 

a growing number of IX locations and on -ramps 

worldwide. 

Connect to IX 
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Connecting to a business partner isnɅt only about 

the physical network ɀitɅs about your social 

network too. 

Explore and engage with a growing community of 

businesses on Console Connect. Find the right 

people within an organisation - then request, 

approve and pay for a network connection from 

your premises to theirs.

Discover which of your business partners are using 

Console ConnectɎ. 

Connect to 
business partners Enterprises:
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Pay for what you need, when you need it 

Connect on -demand: 

Easily connect to your own sites, major public 

cloud providers, XaaS and business partners.

Flexible durations:

Pay for what you need, even if it is just a day! 

Interconnect for days, weeks, months or 

years.

Secure payment: 

MasterCard and Visa online credit card 

payments are processed with 3D Secure.
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Additional products and 
services from PCCW Global

As well as our growing range of on-demand services, 

Console Connect can be bundled together with additional 

products and services from PCCW Global, including:

Å Internet On -Demand (available through our 

single access port)

ÅConsole Connect IoT

ÅConsole Connect Colocation
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Who uses Console Connect? 
The number of Console Connect users is growing by the day. Our platform currently 

meets the networking needs of: 

Enterprises

Across a wide range of 

sectors, including 

finance, media, gaming, 

manufacturing, software 

& professional services.

Carriers & 
service providers

In particular, Tier 2 and 

3 carriers, ISPs & IXs.

Cloud & XaaS 
providers

Extend partner reach 

globally on one 

platform.

22
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For multi -cloud environments 
How enterprises are using Console Connect 

Ɉϥt is costing too much, and becoming  

too complicated, to diversify workloads 

between multiple cloud providers.ɉ

Console Connect is an easy and cost 

effective way to set-up multiple 

connections from one port, helping 

you manage them via our user -

friendly portal.

PROBLEM

SOLUTION
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Ɉϥ need to extend my network 

reach into multiple countries for 

the first time to support the 

requirements of my international 

customers.ɉ

Console Connect enables carrier 

customers to extend their backbone 

into new countries worldwide at the 

click of a button or via API. Turn up 

bandwidth instantly, flex in real -time 

and only pay for what you use.

PROBLEM SOLUTION

How carriers are using Console Connect
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Who is on Console Connect?

XaaS & Applications Cloud provider Data Centre Internet Exchange Carrier / NSP Enterprise

Example customers and partners from across our growing Console Connect community.
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AfricaCom Awards:

ÅMost Innovative Product or Service Award (2020)

Global Carrier Awards:

ÅWholesale Innovation Disruptor 2020

ÅBest Network Technology Innovation 2019

Telecom Review:

ÅMost Innovative Product or Service (Operator) (2020)

ÅBest Carrier Enterprise Service (2020)

An award -winning platform
Our Software Defined Interconnection® technology is

gaining recognition worldwideɎ

CAHK Awards:

ÅBest Enterprise Service (2020)

Juniper Research Awards:

ÅNetwork Virtualization Innovation of the Year 

ɀPlatinum Winner (2021)
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How do I get started? 

Visit
:

It's free to join the Console Connect community .

www.consoleconnect .com to sign-up and get:

Pricing for ports and connections.

Discover, collaborate and connect  

with the community.

Register your company for self-service, 

on-demand private connectivity.
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Get in touch
Thank you for your time. We would love to hear from you: 

sdocarmo@pccwglobal.comTALK TO US:

Paris, France
Tel: +33 (0)1 42 66 08 35
Email: europe@pccwglobal.com

Africa
Johannesburg, South Africa
Tel: +27 11797 3300
Email: africa@pccwglobal.com

Europe
London, UK
Tel: +44 (0)207 173 1700
Email: europe@pccwglobal.com

Frankfurt, Germany
Schillerstr. 31, 60313 Frankfurt/M. Germany

Americas
Virginia, United States
Tel: +1 703 621 1600
Email: americas@pccwglobal.com

Dubai, United Arab Emirates
Tel: +971 (0) 4 446 7480
Email: mena@pccwglobal.com

Asia & CIS
Hong Kong
Tel: +852 2888 6688
Email: asia-cis@pccwglobal.com

https://www.linkedin.com/company/consoleconnect/
https://twitter.com/ConsoleConnect
https://www.instagram.com/console_connect/
https://www.consoleconnect.com/
https://www.facebook.com/ConsoleConnect/
mailto:sales@consoleconnect.com
mailto:europe@pccwglobal.com
mailto:africa@pccwglobal.com
mailto:europe@pccwglobal.com
mailto:americas@pccwglobal.com
mailto:mena@pccwglobal.com
mailto:asia-cis@pccwglobal.com

